on Identity Management

Ensuring secure documents is a daily concern of governments. The current lifespan of identity documents

is considerably shorter than some 20 years ago. The unrelenting threat of new forms of fraud and rapid
technological development are keeping governments on their toes, forcing them to invest continuously in the
field of identity management. Experience shows that it is vital that all the separate elements of the identity
infrastructure be viewed and approached as parts of a unified whole. Unfortunately, this is not yet common
practice among governments.

A nation’s increasingly complex ID infrastructure calls for a well-defined strategy and professional management,
also called Identity Management. Identity Management in the public sector is the practice of organising and
managing the national ID infrastructure. It includes a wide range of components and aspects such as:

a national register, source documents, identity and travel documents, IT infrastructure, biometrics, electronic
identification, clear-cut and incorruptible processes and procedures, well qualified staff and quality assurance.
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advanced, two-day course that
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from a strategic and tactical

perspective (see chart).
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