Pilot Belgium

Origin students (30)

-  Employees municipality
- Police

- Immigration affairs and
- Supervisors

User friendliness

Good | 29 | Can be improved | 1

Remarks: | - Judgment of some questions on the screen were difficult

- Text and explanation clear and well organized

- One can find back everything quiet easy and in your own speed
Additional column on the edge of the screen (for example beneath the
browser window) where you are displaying where the student is in the
training

Construction

Good | 30 | Can be improved | 0

Remarks: | - Logical — easy and simple to follow
- Clear construction and good to follow

Texts

Good | 27 | Can be improved | 3
Remarks: | - Very good short and understandable texts

Level

Good | 27 | Can be improved | 3

Remarks: | - Add links to websites for example of Governments were you can find direct
specific information about the authenticity of a specific country (is of
course more relevant for back office)

- Even more samples (extra, were you can browse optional)

- Even more samples

- Good packet that touches everything without making it to complex

Effect in practice

Good | 28 | Can be improved | 2

Remarks: | - Is very useful for reception were people have to report themselves

- This training can be utilized directly

- The training can be used to refresh your knowledge (additional tests taken
after for example 3 months, 6 months and 1 year)

Plenary remarks

Remarks: | - Good training directly usable

- Very good structure and compact formulated texts

- Clear structure

- Learned very much in very limited time

- In some cases it can be considered to present images via short movies, for
example OVD’s and security treat
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